
SATISFACTORY ACADEMIC PROGRESS POLICY AND APPEALS PROCESS FOR DIVINITY SCHOOL FINANCIAL AID 

New Federal regulations that went into effect July 1, 2011 require that Duke establish and implement a policy to 
measure whether students applying for and/or receiving financial aid are making satisfactory academic progress 
(SAP) towards a degree. This regulation applies to all students applying for aid, whether or not financial aid has 
been previously received. Satisfactory Academic Progress (SAP) is the successful completion of degree 
requirements according to established increments that lead to awarding the degree within published time limits. 
There are two measurements that are used to determine eligibility: Grade Point Average and Maximum Time 
Frame. Not meeting these requirements may result in loss of all financial aid. Below is an explanation of these 
requirements:  

Monitoring of Academic Progress  

Students’ progress is reviewed after grades are finalized at the end of each academic year. A determination of 
eligibility to receive financial aid for subsequent enrollment periods will be made at this time. Although a 
notification will be sent to the student, the student is fully responsible for monitoring their own academic progress 
as it relates to financial aid eligibility. The student should review their grades on an on-going basis and compare it 
to the standards set forth in this SAP policy to determine if they are meeting (or failing to meet) the established 
criteria.  

Evaluations will be done in a timely manner; however the next term may be in progress at the time we are able to 
notify students of their ineligibility. Should the student be concerned that they may not have met the 
requirements, they may contact the Financial Aid Office during normal business hours.  Students will be notified 
via their Duke email account if they have failed the measurement. Students may appeal the decision in writing to 
Duke Divinity School Office of Financial Aid, P.O. Box 90969, Durham, NC   27708-0969. 

There are two (2) parts to the measurement and they are explained below:  

1. Quantitative Requirement: Maximum time frame for eligibility reviewed each term/year 

The normal time frame for completion of required course work is determined by each program.  Each 

program determines progress to be reasonable by dividing the cumulative number of credits the student 

has successfully completed by the cumulative number of credits the student has attempted.  Students are 

allowed to take 2 times the years of normally completing the program as a full-time student.  Exceptions 

to this policy are the Th.M. and MACS programs.  Both programs are normally completed in one year, and 

students are allowed up to 3 years to complete the program.  Leave of Absences (LOA) are counted 

toward the amount of time a student has to complete the program. 

 

2. Qualitative Requirement: Reviewed at the end of each Term/Year 

Successful completion of a course for all students, for purposes of SAP calculations, means a student must 

maintain a cumulative GPA of 2.0 or better (Th.M. and Th.D. students must maintain a GPA of 3.0 or 

better.  Only an incomplete that has been changed to a passing grade can be added to the number of 

hours completed for the semester of the original registration.  It is the students’ responsibility to notify 

the Office of Financial Aid once an incomplete grade has been changed to a valid grade.  

Please refer to the most recent Divinity School bulletin regarding our policy which explains how GPA and pace of 
completion are affected by course incompletes, withdrawals, and repetitions, and by transfer credits from other 
schools. 

 SAP Probation and Appeal Process 



Students who lose eligibility for financial aid may appeal the decision by following the procedures outlined below. 
Those wishing to utilize this process must indicate mitigating circumstances that occurred during the course of the 
semester in question, that could not have been anticipated prior to that period, and that adversely affected their 
ability to successfully complete their required coursework. (Events such as the death of an immediate family 
member, extended illness suffered by the student, or other unforeseeable events that may have caused significant 
hardship for the student may be considered as examples of mitigating circumstances.) To appeal, a student must:  

 Submit a letter of appeal to the Financial Aid Office.  The appeal letter should include the following:  

·       Mitigating circumstances that prevented the student from meeting the requirements of 
academic progress (e.g. death in the family, student illness or injury, other personal 
circumstances). Mitigating circumstances do not include: withdrawing from classes to avoid 
failing grades, pursuing a second major or degree, etc.  

·       Documentation that supports the student’s basis for the appeal  

·       Steps the student has taken/will take to ensure future academic success. This plan should outline 
the student’s academic goals for each period (e.g. number of credit hours and/or cumulative 
GPA) that will enable the student to meet the requirements of academic progress at a specified 
future point in time.  

·       Anticipated graduation date  

In most cases, the SAP Appeals Committee will render a decision within two weeks of receipt of a fully completed 
appeal. All decisions of the SAP Appeals Committee are final. Notification of the decision will be sent via the 
students Duke e-mail account.  

The Divinity School’s financial aid and Registrar’s offices will monitor and review progress of the student.  Failure 
to meet SAP during the probationary period may result in dismissal from the program. 

 If the SAP appeal is approved, financial aid will be awarded for the next semester on a probation period as long as 
an approved Academic Plan is in place.  An Academic Plan must be formulated with your advisor.  

If the SAP appeal is denied, financial aid will be cancelled. If you have been denied aid please review the section 
Regaining Financial Aid Eligibility below.  

 Term and Academic Plans and/or other conditions of appeal approval will be included in the notification letter.  

Upon receipt of all completed appeal materials, the student will be considered for a probationary semester of 
financial aid in order to reestablish satisfactory academic progress. Students whose appeal is approved will be 
placed on financial aid probation. Academic progress will be evaluated at the conclusion of each enrolled term for 
students on academic probation. 

Students who fail to meet the requirements for academic progress for their probationary semester or do not 
complete the requirements of their academic plan will again be ineligible for financial aid and subject to the appeal 
process. 

Students who meet the requirements for academic progress for their probationary semester will resume good 
standing and again be evaluated at the conclusion of the following term/year.  

  



Regaining Financial Aid Eligibility  

Students denied financial aid after completing the appeal process or fail to meet their Academic Plan can regain 
full eligibility for financial aid by:  

 Raise their overall GPA to 2.0 or above (3.0 for the ThM and ThD programs) 

Students who have reached their maximum time frame are not able to regain eligibility  

Students who are ineligible to receive financial aid may use one or more of the following payment options while 
attempting to regain eligibility: student’s own resources, Duke Tuition Management Payment Plan, and/or 
Alternative/Private Educational Loans. Students who have taken the necessary measures to regain eligibility for 
financial aid must contact the Office of Financial Aid immediately upon doing so and apply for Reinstatement of 
Eligibility. Students’ academic performance will then be reviewed, and if all required SAP criteria is met, full 
financial aid eligibility will be reinstated, effective the following semester. 

 


